
Petifly

Your whole pet business.
One calm portal.
The Petifly vendor portal: appointments, records, estimates, messages, payments

and payouts, plus a public page in the app pet owners already use.
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W H Y P E T I F LY

There is a calmer way to run the day.

Bookings scattered across WhatsApp,

calls and paper
→ Owners book you in the Petifly app,

inside your real hours

Records in folders, spreadsheets and old

software
→ One record per animal, shared with the

owner

Payments and deposits chased by hand → Paid online by card, paid out to your bank
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T O D AY

The whole day
at a glance.
✓ Who is in, who is next

✓ New bookings and approvals as they

land

✓ Your team, rooms and locations

together

dashboard.petifly.pet
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A P P O I N T M E N T S

Owners book you
in the app.
Only your real
hours.
✓ A calendar for every vet and room

✓ Deposits paid in the app at booking

✓ Accept a new request in one tap

dashboard.petifly.pet
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V I S I T  B O A R D

Every patient,
from waiting room
to discharge.
✓ Arrived, waiting, in exam, treatment,

ready

✓ Triage and waiting time on every card

✓ Updates on its own, all day

dashboard.petifly.pet
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S H A R E D  H E A LT H  B O O K

One record per
animal,
on the owner’s
phone too.
✓ Vaccines with the next date worked

out

✓ Labs, prescriptions and weight trend

✓ Shared with consent, and

withdrawable

dashboard.petifly.pet
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A I  C L I N I C A L S C R I B E

Talk through the
consult.
The SOAP note
drafts itself.
Record the visit and get a structured

draft. The vet reviews and signs before

anything reaches the record, and the

audio is never stored.

dashboard.petifly.pet
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E S T I M AT E S

Send a priced plan.
The owner
approves it in the
app.
✓ Price ranges and optional extras

✓ Every approval recorded as evidence

✓ Approved lines become charges

dashboard.petifly.pet
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M E S S A G E S

Every owner
conversation,
one inbox.
✓ Owners message you from the app

✓ Your whole team answers from one

place

dashboard.petifly.pet
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PAY M E N T S

Paid online.
Paid out to your
bank.
✓ Cards and deposits through Stripe

✓ Payouts straight to your bank account

✓ Every fee and transaction itemised

dashboard.petifly.pet
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I N S I G H T S

Know exactly
what is working.
✓ Revenue by week and by service

✓ Your best customers and busiest staff

✓ Reviews from the owners you helped

dashboard.petifly.pet
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R E V I E W S

Reviews from the
owners
you actually
helped.
✓ Ratings on your public page come

from real visits

✓ Reply to every review from the portal

✓ Good reviews bring the next owner in

dashboard.petifly.pet
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O N  YO U R  P H O N E

Run the whole day
from your pocket.
Every screen works on a phone or tablet.

Nothing to install: the board between

consults, bookings on the way in, payouts

at night.
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B U I LT  F O R  E V E R Y P E T  B U S I N E S S

One portal, shaped for 16 business types.
Your account is assembled from the type you sign up as, and you can run more than one

under the same roof. In English, Ελληνικά and Русский.

Veterinary clinics Grooming salons Pet shops Boarding and daycare Trainers

Walkers and sitters Shelters and rescues Breeders Pet transport Events

Photographers
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G E T T I N G  S T A R T E D

Live in an afternoon. We set it up with you.

1

Add your services

Start from the ready-made list for your

business type and edit it.

2

Add your team

Your staff, what each one does, and the

access each role needs.

3

Set your hours

Working hours, closures, rooms or

stations. Then owners can book you.

No hardware, no installation, no integration project.
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Petifly

See it for yourself: the 76-second tour.
Scan the code or open petifly.pet/for-business/tour/

petifly.pet/join · partners@petifly.pet

The film and screens use a demo clinic with fictitious owners, pets, staff and payments.
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