6 Petifly

Your whole pet business.
One calm portal.

The Petifly vendor portal: appointments, records, estimates, messages, payments
and payouts, plus a public page in the app pet owners already use.
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® WHY PETIFLY

There is a calmer way to run the day.

Bookings-scattered-across-WheatsApp; B Owners book you in the Petifly app,
calis-andpaper inside your real hours
Recordsinfolders,-spreadsheets-andotd B One record per animal, shared with the
software owner

Payments-and-depositsenhasedbyhand  — Paid online by card, paid out to your bank
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e TODAY

The whole day
at aglance.

@ Whoisin, whois next

@ New bookings and approvals as they
land

0 Your team, rooms and locations
together

Petifly for business
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Meadow & Paw Veterinary Clinic
Verified VETERINARY CLINIC

Welcome back, Elena!
Here's what's happening with your business today.

Total Revenue $ Average Rating

278.306,00 € 4.8

Qs Answer community vet questions

Search... @k {c}:— @ EC

Bookings Today = This Month 2

20 516

When on, you receive pet-owner questions near you and can post verified answers. (D

7 of 10 stars

23 answered — 9 of them free. 2 more free answers to reach all ten.

(fh A free answer earns 1.5 stars; a paid one earns 0.5, so helping for nothing climbs three times as fast. You choose free or paid on each request, and owners see which before they

decide. More stars means owners read your answers first.

Private advice — your usual fee

Pre-fills your quote. You can still charge more or less on any case. Leave it empty if you don't offer paid advice.

[ e.g. 25 (EUR) J Save fee

A Animal SOS alerts

Get notified when someone reports an animal in need nearby or in your city — so you can help.

Notify me about
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® APPOINTMENTS

Owners book you
in the app.

Only your real
hours

0 A calendar for every vet and room
@ Deposits paid in the app at booking

@ Acceptanew requestinone tap

Petifly for business
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LA o LA LU R R

Manage your bookings and schedule

Q. Search by pet, owner, service, or doctor...

This month 37 All upcoming 37 Past 120 All 157

Today 20 This week 37
October 2026
Sun
4 5
n 12
18 19
25 26

37 appointments

Mon Tue

13

20

08:30 Luna
08:45 Milo
09:00 Rocky

+17 more

= List Calendar

Wed Thu
1
7 8
14 15
21 22
28 29
09:00 Benji 08:30 Thor
10:00 Cleo 10:00 Luna
11:30 Max 11:00 Milo
+2 more +2 more

Search...

oK

o O

EC

3 Refresh &, Export + New Appointment

All Statuses

Fri

2

9

16

23

30

09:30 Zeus

11:00 Daisy

15:00 Archie

+1 more

B9 Date range

Today <

Sat

10

7

24

31

10:00 Kiki
11:00 Rocky
12:00 Teddy
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88 @ > Dashboard > Board

e VISIT BOARD )
O Visit Board
n Everyone in the clinic right now, and where they are.

In the clinic Still waiting

7 3

Longest wait

26m

Every patient,

B @ 9

| |
I O m Wa I l I n I O O m Arrived 2 Waiting 1 Inexam 1 Treatment 1  Ready for discharge
1} s
- Zeus Urgent Bella Routine Simba Urgent Daisy Routine Luna
=J‘\r-t Cane Corso Labrador Retriever Maine Coon Cavalier King Charles Golden Retriever
o I Sc a r e Giorgos James Olga Eleni Christina
| © Waiting 9m ® waiting 26m (@® Seen after 10m (© Seen after 8m (®© Seen after 7m
E§ [l Reception Qy Nikos [l Consuit room 2 [l Treatment room [ Consuit room 1
~ Qs Katerina Booked 10:15 Qs Dr. Maria Qs Sofia Qs Dr. Elena
ﬁ Booked 10:30 Booked 10:00 Booked 9:45 Booked 8:30

0 Arrived, waiting, in exam, treatment,
ready

@ Triage and waiting time on every card

@ Updates onits own, all day

Petifly for business

lg\

EC

Holding up the left hind leg since a jump
at the park on Sunday. Not putting...

Waiting > ]

Teddy Routine
Toy Poodle

Marina

(© Waiting 3m
Booked 10:45

First visit with us. Health Book shared
from the app with records from the...

BT -

Weighed 27.3 kg. Annual booster, owner
also wants nails clipped.

< |I'I exam > B

Vomited 4 times since Sunday, eating
half his normal amount. Owner very...

. . -

Known mitral valve disease. Coughing
more at night this week.

/\ Grade 3 heart murmur: low-stress
handling, no restraint on her back

< Ready for discharge > f

Annual wellness. C
dental estimate in !

«

Oscar
French Bulldog

Petros

(© Seen after 6m
[ ward kennel 3
Qy Dr. Andreas
Booked 9:30

Ear clean done. W:
from the pharmacy

<
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® SHARED HEALTH BOOK

Onerecord per
animal,

onthe owner’s
phone too.

@ Vaccines with the next date worked
out

@ Labs, prescriptions and weight trend

@ shared with consent, and
withdrawable

Petifly for business
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Search... 88k
@ > Dashboard > Patients > Details

— Back to patients

Luna Dpoc FEMALE
.,--:-s\: Golden Retriever - 4y 9m - 29.4 kg - 9 visits with you
A Christina LS [}
£ 01/01/2022 B3 Last visit 27/10/2026
fé Next 29 Oct, 10:00

= 941600048213790

& Clinical alerts

Severe allergy: Cefalexin — Facial swelling and hives within an hour, 2024

Overview Timeline Appointments (8) Encounters (5) Vaccinations (6) Prescriptions (3) Labs (6) Problem list (4)

A Vitals trend A Allergies

Weight (kg) Cefalexin — Facial swelling and hives within an hour, 2024
Chicken protein — ltchy ears and paws on chicken-based
food
B Documents
Rabies vaccination certificate 2026 27/10/2026

27.2 kg latest 29.4 kg 29.8kg

Dental estimate, approved in the app 27/10/2026
Temperature (°C) X-ray right carpus (2 views) 21/07/2026

Insurance claim form, carpal sprain 23/07/2026

0- @ EC

Qs Start encounter

MODERATE

Screens show a demo clinic with fictitious data-6 /16



Petifly

OVERVIEW

® Al CLINICAL SCRIBE

05 Dashboard

Talkthrough the e
consult.
The SOAP note

drafts itself. e

B Appointments ©

Record the visit and get a structured 1 Hnices

2 Doctors

draft. The vet reviews and signs before
anything reaches the record, and the B medical Recoras

. . & Vaccinations
audio is never stored.

Shared health books

Insights

A
63
=
% Revenue
A}
¥

Al Copilot

& Vaccine Protocols

Elena
Meadow & Paw Veterinary Clinic

EC

Petifly for business

Meadow & Paw Veterinary Clinic

dashboard.petifly.pet

Search... %k 0=
Verified VETERINARY CLINIC

Not recorded

# Al scribe
Record the consult and get a SOAP draft to check. Nothing reaches the chart until you apply it.

O Record consult 1, Upload a recording

/A Check these figures before you accept anything

* "76"in the objective was not said in the recording. Check it before applying.
» "5%" in the objective was not said in the recording. Check it before applying.

Petifly never calculates doses from a recording. Anything numeric here has to be your figure, not the transcriber's.

Chief complaint

Vomiting for 2 days with reduced appetite.

Subjective
Vomited 4 times since Sunday morning: undigested food, once clear fluid this morning. Eating about half his normal amount, drinking normally. No diarrhoea, last
stool yesterday and normal. Indoor only. Plays with gift-bag ribbon, owner has not noticed any missing. Only recent change: new litter brand last week.
Objective
Weight 7.6 kg. Quieter than usual but alert. Mucous membranes pink, slightly tacky; skin tent mildly prolonged, about 5% dehydrated. Temperature normal. Heart
and lungs auscultate normally. Mild discomfort on palpation of the cranial abdomen, no palpable foreign body or mass, bladder small. Nothing under the tongue.
Assessment
Acute vomiting of 48 hours with mild dehydration. Differentials: gastritis or dietary indiscretion, linear foreign body (access to ribbon), pancreatitis, trichobezoar.

Systemically stable.

Plan
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L BN dashboard.petifly.pet

Petifly Meadow & Paw Veterinary Clinic Search [ || 3¢ @ =
Verified VETERINARY CLINIC

[ J E S T I M AT E S OVERVIEW @ > Dashboard > Estimates

88 Dashboard .
- S Estimates
Send a priced plan.

Price the work, send it to the owner, and let them approve it in the app before you start.

L\ Notifications
All estimates v
@ Support
I Shared health book
h e OW n e r (&) shared heath books Left hind lameness: cruciate workup Draft €252.00t0 €2,420.00
$ Revenue Zeus - DOG - 5 lines - valid to 26 Nov 2026
| |
approves itinthe
<* Al Copilot
VETERINARY CLINIC Dental: scale, polish and extraction of 108 Approved €458.00 to €568.00
Luna - DOG - 8 lines - valid to 26 Nov 2026 Approved by Christina on 27 Oct 2026
o B  visit Board - ) ,
The owner turned down 1 optional line. Only what they agreed to will be billed.
B Appointments ©
. . Q7 Services
@ Priceranges and optional extras o oo
Castration plus rabies titre for UK travel Waiting on owner €338.00 to €397.00
o E I d d . d Patients Thor - DOG - 5 lines - valid to 25 Nov 2026
y p p @ Médical Reconds & Print or save PDF X Withdraw
# Vaccinations
u p p g ¢ Vaccine Protocols Castration with pre-anaesthetic bloods Approved €279.00 to €309.00
o Bruno - DOG - 5 lines - valid to 20 Nov 2026 Approved by Costas aniesost Zae

Elena

Meadow & Paw Veterinary Clinic :
& Print or save PDF Bill approved lines

EC
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® MESSAGES

Every owner
conversation,
one iINnbox.

@ Owners message you from the app

@ Your whole team answers from one
place

Petifly for business
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VETERINARY CLINIC

Messages

Chat with your customers

Q. Search conversations...

Jo

Jo

Jo

Jo

Jo

Jo

Jo

Jo

Christina - 4m ago
You: Very likely, yes. It is the upper righ...

James 12m ago
You: No problem at all James, see you ...

Michalis 18m ago
Did the X-rays show anythingin ... e

Despina 27m ago
What a relief, thank you Dr. Maria!

Sarah 36m ago
Hi, for Coco's microchip at 12, do... o

Dmitri 52m ago
Archie has not eaten since last ni... o

Alexis 1h ago
Thank you! Can you take the blo... o

Lucy 1d ago
You: Of course, the nurses will do it dur...

Search... &k -jc}:- & £C

2 Christina

Hi! Just approved the dental plan for Luna. Thank you for explaining everything
so clearly this morning.
09:39

Does she need to skip breakfast on the day? And can | stay with her until she
goes to sleep? She gets anxious at the vet.
09:40

Hi Christina, thank you! No food after 10 pm the night before, water is fine until
7 am.

09:51

You are very welcome to stay while we give her the pre-med. It really helps
anxious dogs settle. Her dental is booked for Tuesday 10 November: drop-off
at 8:15, and she will be ready to go home around 3 pm.

Perfect, thank you. One more thing: she has only been chewing on the left side
since the weekend. Is that the tooth you mentioned?
10:m

Very likely, yes. It is the upper right premolar (tooth 108) with the inflamed gum
we showed you, the one coming out, so she is avoiding the sore side. We have

added pain relief to the plan and she should feel much better straight after.
Give her a cuddle from all of us!

Type a message...
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® PAYMENTS

aid online.
aid out to your
ank.

0 Cards and deposits through Stripe
Q Payouts straight to your bank account

0 Every fee and transaction itemised

Petifly for business

L BN dashboard.petifly.pet

T . Meadow & Paw Veterinary Clinic
sp Petifly
Verified VETERINARY CLINIC

OVERVIEW
@ > Dashboard > Payouts

05 Dashboard

Payouts
[0 Messages
A Netifications under Settings, Payments.
@ Support
Awaiting payout © Next payout
(2] shared health books :
550,75 € On its way
$ Revenue Earned in the app, not yet sent by 1in transit
Stripe
1 Insights
<* Al Copilot

Tips this month

€63.00

10 tips, no Petifly commission, card processing only

VETERINARY CLINIC

B visit Board

E Ll o Christina Annual wellness check with Dr. Elena
Qj‘ Services Michalis Consultation with Dr. Andreas

2 Doctors Eleni Annual wellness check with Dr. Elena

Patients James Puppy and kitten first visit with Dr. Maria

[ Medical Records Sarah Consultation with Dr. Maria

& Vaccinations

& Vaccine Protocols Transactions (62)

Elena

Meadow & Paw Veterinary Clinic Q Search payouts...

<

Search... %k -jc}:- @ EC

Payments taken in the app are sent to your bank by Stripe on your payout schedule, with Petifly's fee already deducted. Manage the bank account

Total Earnings O] Total Paid Out

115.343,43 € 14.792,68 €

Lifetime earnings 58 completed payouts

&

€5.00
€5.00
€8.00
€3.00

€5.00

All Statuses
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® INSIGHTS

Know exactly
what is working.

@ Revenue by week and by service
0 Your best customers and busiest staff

@ Reviews from the owners you helped

Petifly for business
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@ > Dashboard > Insights

Insights

Revenue, retention, and operations analytics for the selected period.

$ REVENUE ~A BOOKINGS
27.923,00 € 566
Avg ticket 51,90 € 538 completed

REVENUE TREND (DAY)

2. CUSTOMERS

387

Unique in period

28/09/2026 Peak 1.375,00 €

TOP SERVICES

Consultation 4130,00 €-118
Dental scale and polish 3.840,00 € - 32
Vaccination 3.240,00 € - 108
Annual wellness check 3.150,00€-70
Blood panel 2.470,00 € - 38
Neutering 1.980,00€- 1
Spay 1.920,00 € - 8
X-rav 189000 € - 27

TOP CUSTOMERS

Despina

Christina

Alexis

Costas

Dmitri

Search... %k {c}:— @ EC

7d m 90d 12m

() NO-SHOW RATE

1.4%

Cancel 3.5%

27/10/2026

262,00€-4
24500€-3
225,00€-3
21500€-2

184,00 € - 2
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® REVIEWS

Reviews from the
owhnhers

you actually
helped

@ Ratings on your public page come
fromreal visits

@ Reply to every review from the portal

@ Good reviews bring the next owner in

Petifly for business
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Meadow & Paw Veterinary Clinic
Verified VETERINARY CLINIC

@ > Dashboard > Reviews

Reviews & Ratings

See what your customers are saying

4.8 O 12

Average Rating Total Reviews

Q Search reviews...

All Reviews (12)

Respond to reviews to build trust with customers

James Today

Search...

100%

Positive

m 5% 4%

Dr. Maria answered every question about Bella's diet at her last visit, and booking her booster in the app took 30 seconds. Brilliant clinic.

Olga 2 days ago

Simba hates the carrier and the car, but the team were so gentle with him. The quiet cat room really makes a difference.

Your response
Thank you QOlga! Simba was very brave. See you both at his next check.

Giorgos 4 days ago

Fast, friendly and honest about costs. The estimate in the app matched the final bill exactly.

Eleni 6 days ago

Dr. Elena caught Daisy's heart murmur early and explained everything without rushing us. We are so grateful.

Your response

Thanls vnii Flani_Naicwv ic a ewaathaart \Wa wiill kaan a rlaca avua nn har tnnathar

3EK

0- @ EC

&, Export CSV

3% 2% T®

« Respond

+ Respond
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= Dashboard Q @ EC

Welcome back, Elena!

Here's what's happening with your business

today.
= Appointments Q @ EC = Visit Board Q @ EC
Total Revenue Average Rating
ON YOUR PHONE Appointments Visit Board

PP _ 278.306,00 € 4.8 >t boare o

Manage your bookings and schedule Everyone in the clinic right now, and where they are.

u n e W o e a Bookings Today B This Month

Q Search by pet, owner, service, or doctor. 20 516 kit ong '

Fi

Inexam 1

from your pocket =)=
a Qj Answer community vet Arrived 2 Waiting 1

Today 20 This week 37 This month 37 questions
When on, you receive pet-owner ()

Every Screen Works On a phone Or tablet questions near you and can post

All Appointments (37) verified answers.

Nothing to install: the board between & Christin 10 stane
consults, bookings on the way in, payouts e Sl

answers to reach all ten.

& Took 30m Holding up the left hind leg since a jump at the park

- b 2 - 5 on Su putting n it.
a l I Ig Annual wellness check - Dr. Elena : ;
.

Oct 27, 2026 at 08:30 AM : el ;
¢ € Waiting > P
see which before they decide. More

Teddy Routine

[« Q . . Toy Poodle
& Anna % Private advice — your usual fee i

Marina
& Marir

i i o = — (Y Waiting 3m
Js Milo Completed (& Took 15m En @ D — © Waiting

. . X Bo
Vaccination - Dr. Maria Home Bookings Patients Messages Menu

P g p = iz ®® g P

Home Bookings Patients Messages Menu Home Bookings Patients Messages

Petifly for business



® BUILT FOR EVERY PET BUSINESS

One portal, shaped for 16 business types

Your account is assembled from the type you sign up as, and you can run more than one
under the same roof. In English, EAAnvLkd and Pycckum.

Veterinary clinics Grooming salons Pet shops Boarding and daycare Trainers
Walkers and sitters Shelters and rescues Breeders Pet transport Events
Photographers
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® GETTING STARTED

Live in an afternoon. We set it up with you.

Add your services Add your team Set your hours
Start from the ready-made list for your Your staff, what each one does, and the Working hours, closures, rooms or
business type and edit it. access eachrole needs. stations. Then owners can book you.

No hardware, no installation, no integration project.
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6 Petifly

See it for yourself: the 76-second tour.

Scan the code or open petifly.pet/for-business/tour/

petifly.pet/join - partners@petifly.pet

The film and screens use a demo clinic with fictitious owners, pets, staff and payments.
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